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As qualified health professionals, pharmacists are trained in the use of 
medicines, managing minor illnesses and providing health and wellbeing 
advice. 

Most community pharmacies across Birmingham and Solihull can provide 
advice and treatment, if appropriate, for you or members of your family for 
seven common conditions.
This service is called Pharmacy First.
LǘΩǎ ŦǊŜŜϝΣ ŎƻƴŦƛŘŜƴǘƛŀƭ ŀƴŘ Ƴŀȅ ōŜ ƳǳŎƘ ǉǳƛŎƪŜǊ ǘƘŀƴ ǎŜŜƛƴƎ ȅƻǳǊ DtΦ

https://www.birminghamsolihull.icb.nhs.uk/health-information/your-
community-pharmacy/think-pharmacy-first

https://www.birminghamsolihull.icb.nhs.uk/health-information/your-community-pharmacy/think-pharmacy-first
https://www.birminghamsolihull.icb.nhs.uk/health-information/your-community-pharmacy/think-pharmacy-first


Student Illness and School Attendance 

To ensure the health and well-being of all students and staff, we kindly ask that you keep 
your child at home if they are experiencing symptoms of illness. Children should remain 

home if they have a fever of 100.4°F (38°C) or higher, are vomiting, have diarrhoea or show 
signs of contagious conditions.  

Unacceptable Reasons for School Absence 

While we understand that every child may occasionally feel unwell, it is important to 

distinguish between minor discomfort and genuine illness that warrants absence from school. 
Vague symptoms such as ñfeeling unwell,ò mild headaches, or general tiredness are not 

considered valid reasons to keep a child home and absence due to these reasons will not be 
authorised. In such cases, we encourage parents to use appropriate over-the-counter 
medication, such as paracetamol, before school. If your childôs condition worsens during the 

day, school staff will monitor them and contact you if it becomes necessary for them to be 
collected. Regular attendance is essential for your childôs academic progress and social 

development. We appreciate your support in ensuring that absences are limited to genuine 
illness in line with school guidelines. 
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https://edportals.solihull.gov.uk/Synergy/Live/SynergyWeb/Solihull_FSD/HAF2025.aspx
https://edportals.solihull.gov.uk/Synergy/Live/SynergyWeb/Solihull_FSD/HAF2025.aspx
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https://www.internetmatters.org/advice/by-activity/watching-and-browsing-online-a-parents-guide/
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